
Deputy Assistant to 
the President for 
Management & 

Admin 
Linda Gambatesa

Special Assistant to 
the President for 
Management & 

Admin
Colleen Litkenhaus

White House 
Management 

Office Director
Kimberly 
Douglass 

Associate 
Director

Donna Gottshall

Operations 
Manager

Scott Sechser

Staff Assistant (2)
Ryan Graham; 
Rachel Belter

Special Assistant 
Richard Ward

Director, WH 
Photography 

Office
Eric Draper 

Deputy Director 
of Photography

Paul Morse

Photographer
Krisanne
Johnson

Photo Editor (2)
Erin Benit; 

Lynden Steele

Visual 
Information 
Specialist

Janet N. Phillips

IT Systems 
Administrator
Nikki Brooks

Deputy Director
of Photography 

for Visuals
Jodie Steck

Administrative 
Officer

Cathy Hargraves

Director, Travel 
Office

Stacey Silva

Hotel Program 
Manager

Kathleen Becker

Travel Manager (4)
Kendall Jesmer; 
Joshua Gatlin; 

Katherine 
Hildebrand; Gregg 

Pitts

Manager, 
American

Express Travel
Elisabeth 
Armstead

Travel 
Coordinator (5)

Matias 
Bobenreith; 

Victor Tay; Alex 
Parrini; Wayne 

Lowery Pal 
Vashisht

Staff Assistant
Susan  

Roudabush

Director, 
Visitor’s Office
Sara Armstrong

Associate
Director
Rhonda 

Houseton

Special Assistant 
(2)

Carolyn Lee; 
Bessie Liedtke

Staff Assistant
Dorothy
Thornton

Director, WH 
Personnel Office
Caroline Swann

Acting Director, 
WH Personnel
Laura Fullerton

Intern 
Coordinator
Anne Gray

Special Assistant 
Karen Race

Director, 
Operator 
Services &

Acting Chief, 
Voice Systems

Janice 
Heltebridle

Shift Leader (3)
Eileen Bean; 
Janet Gordon; 

Virginia 
Southerland

Assistant Shift 
Leader (3)
Kay Clarke; 
Linda Ellis; 

Lottie Graham

Special Services 
Operator (6) 

Operator
Theresa
Anderson

Special Assistant
for Management   

& Admin
Michelle Parrozzo
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Office of Management & Administration Staff:
Special Services Operator: Candice Attili; Lilia Claude; Joan Sass; Deborah Suitt; Beverly  

Williams; Aeisha Wilson 



Special Assistant to 
the President for 
Management & 

Admin
Colleen Litkenhaus

Special Assistant to 
the President & 

Director, Office of 
Administration

John Straub

Chief Financial 
Officer 
Vacant

Chief 
Information 

Officer
Vacant

Chief 
Operating 

Officer
Sandy Evans

Chief Security 
Officer

Jim Knodell

General 
Counsel 

Vic Berson

Director, Equal
Employment 
Opportunity
Linda Sites

Assistant to the 
Director (2)

Melissa Grondin; 
Bridget A. 

Sheedy

National Park 
Service Liaison to 

the WH
Ann Smith

Chief Usher
Gary Walters

Fist Assistant 
Usher
Dennis 

Freemyer

Assistant  
Usher (3)

Jim Doherty; 
Nancy

Mitchell; 
Daniel Shanks

Chief 
Calligrapher
Rick Paulus

Calligrapher (2)
Debra Brown;
Rick Muffler

Administrative 
Officer

Worthington  
White

Assistant for 
Arrangements 
Tanya Tumer

Administrative 
Assistant

Claire Faulkner

WH Curator
William G. 

Allman

Assistant 
Curator (2)
Melissa C. 

Naulin; Lydia 
S. Tederick

Registrar/ 
Collections
Manager
Donna 

Hayashi Smith

Administrative 
Assistant

Katie D. Hinson

Manager, Mail 
Operations

Beverly D. Elliot

Assistant Manager
Andre D. 
Norwood

Distribution
Window Clerk

(9)

Office of Management & Administration Staff:
Distribution Window Clerk: Winifred Williams; Paula Matthews; Joseph K. Ford; Marilyn 

Herald; Ernesteen Johnson; Lee Prince; Edward L. Tolbert; Beatrice Watts; Vicki Focht
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Special Assistant to 
the President for 
Management & 

Admin
Colleen Litkenhaus

Director, General 
Services 

Administration
Larry Melton

Deputy Director,
Operations

Stephen Pearson

Senior 
Buildings 

Manager –
NEOB,

Jackson Place 
Complex

Rickie Knight

Building 
Management 

Specialist,
NEOB
Tempie
Copeland

Buildings 
Manager 

East/West 
Wings

Jay Owens

Buildings 
Manager –

EEOB, 
Winder, 1724 F 
St, 1800 G St, 
1801 Penn Ave 

(2)
James W. 

Oliver; John 
Harris

Building 
Management 

Specialist, 
EEOB
Diane 

Fauntleroy

Deputy Director, 
Projects

Alan Zawatsky

Project
Manager (2)
Bruce Rink; 
Galen Green

Planner & 
Estimator (2)
James Fisher; 

David 
Jagdhane

Construction 
Representative 

(2)
William Dietz; 

Michael 
Sedlock

A/V 
Production 
Specialist

Bruce Stewart

Safety & 
Environmental 

Officer
Wesley

Brubaker 

Historical 
Preservation 

Officer
George
Kanellos

Lead Program 
Analyst

Shauna Malone

Program 
Analyst

Sharon Chaplin

Contract 
Specialist

Karen Allison

Administrative 
Officer

Martha Duncan

Clerk
Renea Ward

Administrative 
Aide

Grace Cain


